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Accessible From All Points of Care
Voyce connects patients to the care they need 
through our easy-to-use Voyce app, which is 
integrated with EHRs including Epic. This ensures 
providers can initiate Voyce sessions through Epic 
so that they are automatically documented into the 
Epic EHR system.

A compassion  ate ear,
a capable voice.   
Reach a professional medical interpreter, 
on-demand, on-video, and integrated into
EMR/EHR, in a matter of seconds.

Communicate confidently with your patients.
Our professional and qualified medical language interpreters connect on average in less than 30 
seconds and collectively service 243 languages and dialects, including American Sign Language 
(ASL), Hmong, K'iche, Karen, Mixteco, Burmese, Ukrainian, Dari, and Pashto. 

Carlos Olvera
Manager, Interpreter Services at 
Rush University Medical Center

“Voyce is extremely user-friendly and the
interpreters are very attentive. The implemen-
tation team at Voyce was fantastic and was 
very helpful to ensure a successful launch. 
Our patients and providers love using Voyce.”

Contact             Andrew Royce, CEO (437) 291-7002      andrew.royce@voyceglobal.com       voyceglobal.com

We are proud to 
serve a diverse and 
growing group of 
partners, including:

ASL Interpretation
Voyce offers American Sign Language 
Trilingual Interpretation (Spanish-English-ASL) 
and Certified Deaf Interpreters (ASL CDIs).

Nicole Francois 
Chief Patient Experience Officer at Brookdale 
University Hospital Medical Center

“I chose Voyce for the care, passion, and 
support they assured would be their priority. 
Caring for the patient and their rights with a 
passion for providing quality healthcare is 
important to me and they always help meet 
the language interpreting needs for
all our patients."

Compliance and Integrity
Voyce is compliant with all health privacy 
legislation, such as HIPAA.



ROUTE TO A 
MALE-ONLY OR 
FEMALE-ONLY 
INTERPRETER

243

*Data from CAN Health Network, St. Mary's Report, 2022

LANGUAGES

<30
SECONDS

Average wait time 
to reach interpreter

60
HOURS

Medical training 
course to onboard 
new interpreters

Including American 
Sign Language 
(ASL), Hmong, K'iche, 
Karen, Mixteco, 
Burmese, Ukrainian, 
Dari, and Pashto. 

We speak your language.  
Contact us today to learn how  

we can give your patients a Voyce.

80%

of patients say 
they are less 
anxious about 
their care*

65%

reduction in 
interpreter 
connection 
time*

92%
staff  
satisfaction  
rating*

Voyce seamlessly integrates with the following platforms:The Voyce Advantage:
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In Good Company - 50 U.S. Businesses that Stepped 
Up During the Pandemic

Saint Barnabas Rolls Out State-of-the-Art Interpretation 
System for Non-English Speaking Patients

100,000 Free Minutes Of On-Demand Translation To 
Hospitals And Medical Workers


